National College of Business and Technology

Instructor: B. MOMAMARA
Course: PRE-080

057 End-of-Course Survey Summary Campus: KNOXVILLE TN
[TEH 1 i

KEY: None=1 Somewhat = 2 Mostly=3 Completely = 4

A INSTRUCTION

I. The instroctor's professional experience and qualifications are appropriate 1o 1each this course. 4
2. The instructor made cenain that the course objectives were understocd. 4
4, The instrucior maintained focus on leaming cbjectives set oul in the curriculum 4
4 The instructor cstablished clear criveria for evaluating student performance, 4
S The mstructor provided detailed constructive feedback on assignments / Lests. 4
&, Creerall, the instructor was effective in helping me achieve the lsaming objectives ol this course. |
B. COURSE CONTENT/LEARNING OBJECTIVES

7. The beaming objectives of this course were clearly defined. 4
&, The learning ohjectives focused knowledge that is relevant to the workplace. 4
0 The learning sbjectives provided a balance bevween theory and practice. 4
10. The assignments and activities helped me achieve the learning objectives. 4
11. The textbook (5} and other materials helped me achisve the learning objectives 3
C, OUTCOMEIMPACT

12, | have improved my theoredical understanding of the subject 4
13 | have improved my practical understanding of the subject. 1
14, | can apply whar | leamed to the work environment. 1
15, | would recommiend this course o another stucent. q
16, This course was valuable to my educational experience. 4
D. ENVIRONMENT

17. Tesxthook and curriculum materials were aviileble when | needed them, 4
1. Administeative and support services met my needs, 3
19, How many houts per week did you spend in preparation for this course? 5

20, How many days were vou absent during this course? I

1. What prade dn you expect to receive in this class? A
E. MISCELLANEOLS

72 The instructer was availzble Tor conference outside of scheduled class time 1
23. The pace a1 which course material was covered was adequale. 4
14 The instructor made good use of the allpited class timae, 4
5 The instructor helped students share professional knowledge with the class. 4

26, The physical facilities and equipment met the neads of the learner. 4

27 Other students had the skills’ preparation necessary 1o sutceed in this course. 1


Billie
Note
Introductory Keyboarding - Required of any students unable to pass typing competency test (20 wpm) during admission process.
See also page 12 of this document.


National College of Business and Technology Instructor: B. MCNAMARA
nsiru a . T,

Course: KEY-100
Campus: KNOXVILLE TN

057 End-of-Course Survey Summary

KEY: Nene=1 Somewhat =2 Mostly=3 Completely = 4

A, INSTRUCTION

I. The instructor's profeszional experience and qualifications are appropriate 1o teach this course. 4
. The instructor made certain that the course objectives were understood. 4
3. The instructor maiarained focus on lexming objectives set out in the curriculum 4
4. The instructor established clear criteria for evaluating student performance. 4
4. The instrustsr proveded detailed constructive feedback on assignments [ lests. 4
6. Orverall, the instructor was effective in helping me achieve the leaming objectives of this course. 4
B. COURSE CONTENT/LEARNING ORJECTIVES

7. The learning objectives nf this eourse were clearly defined. 4
£. The learning objectives focused kmowledge that is relevant to the workplace, 4
9, The leaming objectives pruvided a balance between theory and practice 1
10 The assipnments and activities helped me achieve the leaming objectives., 1
11, The wextbaok (5] and other materials helped me achieve the leaming objectives 3
C.OUTCOMEIMPACT

12 1 have impeoved my theoretical understanding of the subject. 4
13, 1 have improved my practical understanding of the subjer. 4
14 1 can apply what 1 lzarmed 19 e work environment. 4
13,1 would recommand this cousse 10 another sudent. 4
L&. This course was valuable o my sducational experience. q
0. ENVIRONMENT

17, Textbook and curriculum materials were available when [ needed them 4
1%, Administrative aml suppor services met my nesds. 4
19, How many hours per week did you spend in preparation for this course? 5
20 How miany dayvs were vou absent during this course? 1
21. What grade do you expect ro receive in this class? B
F. MISCELLANEOUS

23, The instructor was avalable for conference gulside of scheduled class time, 4
13, The pace an which course mutenal was covered wis adequatc, 4
24 The msirector made good vse of the allowed olass ime 4
75, The instructor helped students share protessional knowledge with the class, k|
2h. The physical facilities and equipment met the needs of the leamer. q

27 Cither students had the skills! preparation necessary 10 succeed in this course 4


Billie
Note
Required of all students:  Introduction to document processing.
See also page 11 of this document.


National College of Business and Technology Instructor: B. MCNAMARA
ar: . i e e

Course: COM-215
Campuns: KNOXVILLE TN

057 End-of-Course Survey Summary

KEY: None=1 Somewhat =2 Muostly=13 Completely = 4

AL INSTRUCTION

1. The instructor's professional experience and qualifications are appropriate 1o teach this course, 4
2. The instructor made cerlain that the course objectives were undersiood. 4
3. The instructor maintained focus on leaming ohjectives =l nul in the curriculum 4
4. The instructor established clear criteria for evaluating student performeance. 4
4. The instructor provided detailed constructive feedback on assignments / tests. 4

. Oiverall, the instructor was effective in helping nee achieve the leaming chjectives of tus course.

&
B. COURSE CONTENT/LEARNING OBJECTIVES
T
i
o

. The learning objectives of this course were clearly defined. 4
The learning objectives focused knowledge dar iz relevant fo the workplace. 4

, The learning ebjectives providesd a balance between theory and practice, 4
10. The assipnments and activities helped me achieve the leaming ohjectives. 4
11. The textbeok (51 and other materials helped me achieve the lzaming objectives 4
C. OUTCOME/MIMPACT

12. 1 have improved my theorstical understanding of the subject. 4
15, 1 have improved my pracical understanding of the subject. 1
141 can apply what | learned 10 the work eavironment. 4
15. 1 would recommend this course lo another stedent. 4
lé. This course was valuable 10 my educational experience. 4
D, ENVIRONMENT
|7 Texthook and curriculum materials were available when 1 needed them. 4
LE. administrative and suppor services mel my nesds. i
19, How many hours per week did you spend in preparation for this course™ f
0. Howw many days were vou shsent during this course? 2
I1, Whn grade do you expect to receive n this class? A
E. MISCELLANEOUS
77 The matructat was available for conference cutside of scheduled class time. 4
23 The pace 31 which course material was covered was adequate. i
14 The nstructor made posd use of the allomed class dme. 4
25 The instructor helped students share professional knowledge with the class. 4
26 The physical facilities and equipment met the needs of the leamer. 4

*7 Ohher studenes had the skills! preparation necessary 1o susceed in this course, 4


Billie
Note
Desktop Publishing
See also page 10 of this document.


National College of Business and Technology

Instructor: B. MONAMARA
Course: COM-151

(57 End-aF-Coscse SuryslS Uams Campus: KNOXVILLE TN

KEY: MNone=1 Somewhat =2 Mostly=3 Completely =4

AL IMNSTRUCTION

| The instrucior's profissional experience and qualifications are appropriaie to teach this course. 4
2. The instructor made certain that the course objectives were uncdersiood. 1
4. The instructor mainisined foews on leaming objectives set out in the curriculum q
4 The instructor established clear criteria for evaluating srudent performance. 4
5. The instrector provided detadled constructive feedback on assignments ! lests. 4
. Owerall, the insructor was effective in helping me achigve the leaming objectives of this course. q

B. COURSE CONTENT/LEARNING OBJECTIVES

7. The learning ohjectives of this course were clearly defined. 4
#. The learning objecrtives focused knowledge that is relevant to the workplace. 4
0 The learning abjectives provided a balance berween theory and pracice 4
10, The assignments and activitizs helped me achieve the leaming abjectives, 4
11, The texibaok |5) and other materials helped me achieve the learning objectives 4
CoOUTCOMEIMPACT

12,1 have improved my theoretical understanding of the subject, 4
15 1 have improved my practical understanding of the subject 4
14. 1 can apply what [ leammed tn the work envatonment. 4
15, 1 would reconumend this course o ansther studeni. 4
16. This course was valuable to my educational experience. 4
D, ENVIRONMENT

17. Textbook and curriculum materials were available when | nesded therm, 4
18, Administrative and support services met my needs. i
1%. How many hours per week did vou spend in preparation for this course™ B
2. How many days were vou absent during this course? ':-"
I Whar grade do you expect 1o receive in this class? [
E. MISCELLANEDUS

3, The instructor was available for conference owtside of schedubed class time. 4
23 The pace ot which course material was covered wag adequane. 4
24. The instrsctor made good use of the allotied class ame. 4
4. The instructor helped students share professional knowledge with the class. 4
26, The physical [wilities and equipment met the needs of the leamer. 4

27, Other students had the skills! preparation necessary 10 succesd in this cousse, i


Billie
Note
Introduction to MS Office and Internet - Required of all students
See also page 9 of this document.


National College of Business and Technology

Instructor: B. MUNAMARA

Course: COM-210 @

LD b et i P Campus: KNOXVILLE TN
mpus: 8

EKEY: None=1 Somewhal =2 Mostly=3 Completely =4

A INSTRUCTION

1. The instractor’s profissional experience and qualifications are appropriate to teach this course. 4
I, The instructor mads cerlain that the course objectives were understood, 4
3. The instructor maintained focus on leaming objoctives sef ut in the curriculum 4
4. The instructor established clear criteria for evaluating swdent performance. 4
i The instructor provided detailed conswructve feedback on assignments / tests. 3
. Overall, the instructor was effective in helping me achieve the lenmning ohjectives of this course. L
B. COURSE CONTENT/LEARNING OBJECTIVES

7. The learning objectives of this course wers clearly defined. 1
& The learning objectives focused knowledge that is relevant 1o the workplace, 4
¥ The leaming objectives provided a balance between theory and practice. 4
10, The assignments and activities belped me achieve the leamming sbjectives, £
1L, The textbook (5] and other materials helped me achizve the learning objectives 4
C.OUTCOMETMPACT

12. 1 have improved my theosetical understanding of the subject. 3
131 have improved my practical understanding of the subject, 3
i4. [ can apply what [ leamed o the work environment. 3
15 [ wauld recommend this course e angther student, 3
L. This course was valuable b my educational expenencs. 3
D ENVIRONMENT

I7. Testbuok and curriculum materials wers available when [ needed them, 1
15, Administrative and suppor services met my needs. 3
9. Finw many hours per week did you spend in prepasation for this course? T
M, How many davs were you absent during this coorse? 1
21. Whar grade do you expect W receive in this class? 13
E. MISCELLANEOQUS

22 The instructor was available for conference gutside of scheduled class rime. 4
23, The pace at which course material was covered was adequate, 1
24 The instructor made gead use of the allotted class ime. 1
23 The instructer helped students share profiessional knowledge with the class. E
26, The physical facilities and equipment met the needs of the Jesrmer 4

27, {Mher students had the skills! preparation necessary 10 succesd in this course. 3


Billie
Note
Microsoft Word
See also page 8 of this document.


Mational College of Business and Technology [nstructor: B. MONAMARA
Nslrucior: - i

Course: COM-20{
Campus: KNOXVILLE TN

057 End-of-Course Survey Summary

KEY: None=1 Somewhat = 2 Muostly= 3 Completely =4

AL TMATRIUCTION

I The mstmector’s professional experence and qualifications are appropriace 1o reach this course 4
2. The instructor made certain that the course ebjectives were understood. E
i. The instructor maintained focus on leaming objectives ser o in the cusriculum 4
4. The instructes established clear criteria for evaluating student performance 4
3. The instrector provided detailed constructive feedback on msignments |/ desis, 4
4 Cwverall, the inssmuctor was effective in helping me achigve the leaming objectives of this couwrse 4
B. COURSE CONTENT/LEARNING OBJECTIVES

7 The leaming abjectives of this course were clearly defined. 1
& The learmning objectives focuged knewledge thal is relevant w the workplace, i
Y. The learming objectivies provaded a balance hetween theory and prictics 3
10, The assignments and activines helped me aclueve the learning objectives, 3
L1, The tetbook (=) amd ather materials helped me achieve the learning phjectives 3
C. QUTCOME/TMPACT

121 have improved my theoretical understanding of the subject, 3
13,1 have smproved my practical anderstamding of the subjpect. 3
14. 1 can apply what 1 learmed 10 the work esnvironmen i
15 1 would recommend this course tn another sudent. K]
16. This course was valuable o my sducational experience. 1
. ENVIRONMENT

17, Textbook and curriculum materials were available when | needed thens. E]
L&, Administrative and suppom services mel my necds. E]
1%, How many howrs per week did vou spend in preparaton for this eoorse? 5
I How many days were vou absent during this course? 2
21, What grade do you expect o receive m this class? I
E. MISCELLANEDUS

22, The instrctor was available for conference outside of scheduled class time. q
23 The picce af which course mierial was covered was adequaie q
24 The instructor made goed use of the allotied class time, i
25 The mstructor helped srudents share professional knowledge with the class, i
26, The physical facilities and equipment met the needs of the leamer. i
2F. Oither students had the skille’ preparation pecessary 1o sweeeed in this course 3


Billie
Note
Intro to Web Design and Programming
See also page 7 of this document.


Mational College of Business and Technology Instructor: B, McNamara
Covrse Number: COM-200)
157 End-ci~Course Survey Summary Campus: KNOXVILLE

F. Student Comments

‘| leve Ms. B, McNarmara she is a real instructor who cares about what you
learn.”



MNational College of Business and Technology Instructor: B, McNamara
Course Number: COM-210

157 End-of~Course Survey Summary Campus: KNOXVILLE

F. Student Comments

“Cutstanding, Fantastic, Well Done Job, for the instructor.”

“Billiz is a good and helpful instructor.”

“The instructor was greal. | really enjoy her.”

“Dizgks were not available till end of semester (No use to us then).”

“She assigned to much assignments, & when she didnt have our assignments
graded. She s very unorganized.”

"Great Teacher to much homework £°
“B. McNamara is a great teacher.”

“It's hard to do your homework at home because you have to have a computer
with internet



MNational College of Business and Technology Instructor; B. McMNamara
Course Number: COM-151
057 End-of-Course Survey Summary Campus: KNOXVILLE

F. Student Comments

“Miss Billie is a very good teacher. She really knows her computers | have really
enjoyed her ~

“This is my 2™ time taking this class. Last time | took it w/ a different instructor |

was lost the entire term, Ms. Billie has made the course much easier to
understand & was always helpful when | needed her.”

“She 15 one of the Best Instructor you have, when | taok up keyhoard didn’t know
anything through her instruction | learn all | needed to know. Great she earn
teacher of the’

"Great Teacher!!”

"Excellent Teacheril”



National College of Business and Technology

137 End-of-Cowrse Survey Sumimary

F. Student Comments

“‘Ms. Billie 1s great!”

Instructor: B, McNamara
Course Number: COM-215
Campus: KNOXVILLE



National College of Business and Technology [nstructor: B, McNamara
Couorse Number: KEY-100
057 End-of-Courye Survey Summuary Campus; KNOXVILLE

F. Student Commenls

“Great teacher 2"

“The book had to many errors. | would suggest finding a new book.”



National College of Business and Technology Instructor: B. McNamara
Course Number: PRE-U50
137 End-of-Course Survey Sumumnary Campus: KNOXVILLE

F. Student Comments

“Mrs. McMNamara is a great teacher. Her knowledge of typing i5 outstanding. She
has truley helped me to become a better typer.”





